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As North America’s emergency response leader, Clean Harbors 
maintains an EOC that is sta�ed by Department of 
Transportation (DOT) and Environmental Protection Agency 
(EPA) Resource Conservation and Recovery Act (RCRA) trained 
personnel and is available for environmental and industrial 
emergencies wherever and whenever they occur. With o�ces, 
personnel, and equipment throughout the United States and 
Canada, our ability to coordinate, control, and respond to a drill 
or actual incident is unmatched in the industry.

Clean Harbors is a classified Oil Spill Removal Organization 
(OSRO), per the United States Coast Guard. Listed as #13 in the 
USCG’s Response Resource Inventory, Clean Harbors holds 
ratings in every Captain of the Port Zone in the contiguous 
United States, as well as in the Caribbean and Alaska – over 75 
COTP’s in total. As a classified OSRO in the River/Canal, Inland, 
and Great Lakes Operating Environments, Clean Harbors is the 
go-to provider for any responses in inland environments.

Clean Harbors is one of only a handful of OSRO’s to also be 
classified by the USCG as qualified to respond to Non Floating 
Oil spills. Sunken oil presents a great number of complex 
challenges; and Clean Harbors, due to our experience, 
specialized resources, and relationships with all types of 
response partners, can provide the necessary peace of mind 
when dealing with these substances.

Not only all Clean Harbors personnel all 40-hour OSHA 
HAZWOPER trained, Clean Harbors regularly conducts marine 
training and deployment exercises. International Strike Team 
personnel are all trained in the Incident Command System, 
allowing for seamless integration with regulatory personnel.

Satisfy your nPrep Requirements
For companies with facilities or vessels that are required to 
have a Facility Response Plan by the Oil Pollution Act of 1990, 
signing a Standby Emergency Response Agreement and listing 
Clean Harbors as an OSRO can help satisfy the requirements 
of the National Preparedness for Response Exercise Program 
(nPREP). This helps to eliminate the need for a plan holder to 
own and operate all of its own spill-response equipment. As 
experts in oil-spill response, Clean Harbors can also assist plan 
holders in pre-planning strategies to ensure readiness if 
disaster ever strikes.

 

California Office of Spill Prevention and Response (OSPR)
The OSPR OSRO Program is a voluntary classification under the general 
state response-plan requirements and is in addition to what is required 
under the federal OPA 90. Clean Harbors is an approved OSPR OSRO.

Washington State Department of Ecology 
Clean Harbors is approved as a Primary Response Contractor (PRC), 
meeting Washington State oil-spill-response contingency planning 
requirements. We maintain caches of equipment to support a rapid 
response to oil spills.

One call to Clean Harbors’ Emergency Operations 
Center at 1.800.645.8265 (1.800.OIL.TANK) is all it takes 
to initiate an emergency response effort and take 
advantage of all Clean Harbors has to offer.

ENVIRONMENTAL SERVICES

Oil Spill Removal Organization (OSRO)
Emergency Response Services

• Clean Harbors is a classified OSRO
• Clean Harbors has a vast geographical reach and amount of resources
• Clean Harbors’ EOC ensures prompt response to any emergency
• Clean Harbors is also classified as a Non Floating Oil OSRO
• Clean Harbors’ personnel are expertly trained

65+
RESPONSE CENTERS

1,100
VACUUM TRUCKS

360,000ft
OF CONTAINMENT BOOM

100
SKIMMERS

200
VESSELS


