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1 How to Signin
To Sign in, follow the process shown below:
Note: To sign in for the first time, see How to Sign in for the First Time.

Online Services — Smart Profile Registration & Sign In User Guide Ver 1.0

1. Click here to navigate to the CHOS login page.
2. Enter your registered email ID and click Continue.
leanHarbors

Welcome to CleanHarbors!

Clean Harbors Software as a Service ™ | Privacy & Torms

3. Enter the password in Password field and click Sign In.

(leanHarbors

Welcome to CleanHarbors!

Email Address

Password
I

Forgot/Reset your password?

For support using the Online Services, call 877.333.4244 or email wastepickup@cleanharbors.com.
Coverage is provided from 8:00 am to 8:00 pm EST.
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4. Click Send Verification code.

(leanHarbory

Welcome to CleanHarbors!
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Verification is necessary. Please click Send button.
Email Address

What is this?

Send verification code

Note: A verification code is sent to your registered email ID.

5. Enter the verification code in the Verification Code field.

(leanHarbory

Welcome to CleanHarbors!

A verification code has been sent 1o your inbox. Please check your inbox and
enter the code in the verification text box below.
Emad Address

What is this?

Verification Code
863174

What is this?

6. Click Verify code.
Note: Once the email is verified the user will be redirected to the below screen.

(leanHarbors

Welcome to CleanHarbors!

Your email address has been verified. Click the 'Continue’ button
tolog in to the Customer Portal.
Email Address

What is this?

Continue Cancel

7. Click Continue.

For support using the Online Services, call 877.333.4244 or email wastepickup@cleanharbors.com.
Coverage is provided from 8:00 am to 8:00 pm EST.
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8. You will be redirected to the customer portal.

= (eaab® Online Services - Home —-Y
@ Hello,

a8
A Ll eponts Waste Profiles

Waste Generation & Storage Areas Transportation Shipments

‘Waste Inventory

t

2 How to Sign in For the First Time

To Sign in for the first time, follow the process shown below:

1. Click here to navigate to the CHOS login page.
2. Enter your Email Address and click Continue.

nHarbors

Welcome to CleanHarbors!

Continue
s

Clean Harbors Software as a Service ™ | Privacy & Term:

3. You will receive a welcome email from
CleanHarborsServiceNotificationDoNotReply@cleanharbors.com to your register email ID.

Please Check your Inbox

A welcome message with further instructions has been sent o your email address.

Clean Harbors Software as a Service ™| Privacy & Term

For support using the Online Services, call 877.333.4244 or email wastepickup@cleanharbors.com.
Coverage is provided from 8:00 am to 8:00 pm EST.


https://clhsaas.cleanharbors.com/

\e
(leanHarbors
Online Services — Smart Profile Registration & Sign In User Guide Ver 1.0

4. Open the email and click Set Your Password.

CleanHarbors Customer Portal - Account details for Sudhakiran : 8
Tambabattula

|:|eanHarﬁﬁF5

5. Once you are redirected to the CHOS login page, enter your registered email ID in Email
Address field and click Send Verification Code.

(leanHarbory

Welcome to CleanHarbors!

Email Address

L/

What is this?

Send verification code

Continue Cancel

6. A verification code is sent to your registered email ID as shown below:

D=/ /mallgoogle.cony

B 08 B &

Clean Harbors B2C Dev Test account email verificationcode = &

Microsoft on behalf of Clean Harbors B2C Dev Testmsorl 62FM Dhowsage) &y @ &}
Verify your email address
Thaniks for verifying your sccount!
| Your code is: 863173

For support using the Online Services, call 877.333.4244 or email wastepickup@cleanharbors.com.
Coverage is provided from 8:00 am to 8:00 pm EST.
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7. Enter the verification code in the Verification Code field.

(leanHarbory

Welcome to CleanHarbors!

enter the code in the verification text box below.
Email Address

What is this?

Verification Code
) 863173

What is this?

o on Lo

A verification code has been sent to your inbox. Please check your inbox and

8. Click Verify code.

Note: Once the email is verified the user will be redirected to the below screen.

(leanHarbory

Welcome to CleanHarbors!

to log in to the Customer Portal.
Email Address

Your email address has been verified. Click the "Continue’ button

What is this?

;

9. Click Continue.

10. Enter your new password in New Password and Confirm New Password fields.

(leanHarbors

Welcome to CleanHarbors!

New Password

Confirm New Password

What is this?

The password must be between 8 and 64 characters.
Your password must have at least 3 of the following:
- a lowercase letter
- an uppercase letter
- a number
- a symbol
=74
What is this?

Note: Make sure that the new password complies with all specified criteria as shown in the

For support using the Online Services, call 877.333.4244 or email wastepickup@cleanharbors.com.
Coverage is provided from 8:00 am to 8:00 pm EST.
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image above.
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11. Click Continue.
12. Once the password is set you will be redirected to the CHOS login page, enter your
registered email ID and click Continue.

[leanHarbory

Welcome to CleanHarbors!

Clean Harbors Software as a Service ™ | Privacy & Terms

13. Enter the password in Password field and click Sign In.

(leanHarbory

Welcome to CleanHarbors!

Email Address

Password

)t

Forgot/Reset your password?

For support using the Online Services, call 877.333.4244 or email wastepickup@cleanharbors.com.
Coverage is provided from 8:00 am to 8:00 pm EST.
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14. Click Send Verification code.
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Welcome to CleanHarbors!

Verification is necessary. Please click Send button.
Email Address

What is this?

8 Send verification code

e/

Note: A verification code is sent to your registered email ID.

15. Enter the verification code in the Verification Code field.

(leanHarbory

Welcome to CleanHarbors!

enter the code in the verification text box below.
Email Address

What is this?

Verification Code
) 863173

What is this?

o e [ oo

A verification code has been sent to your inbox. Please check your inbox and

16. Click Verify code.

Note: Once the email is verified the user will be redirected to the below screen.

(leanHarbory

Welcome to CleanHarbors!

to log in to the Customer Portal.
Email Address

Your email address has been verified. Click the "Continue’ button

What is this?

:

For support using the Online Services, call 877.333.4244 or email wastepickup@cleanharbors.com.
Coverage is provided from 8:00 am to 8:00 pm EST.
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17. Click Continue.
18. You will be redirected to the customer portal.
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= (eaab® Online Services - Home st croeres @) (N
@ Hello,
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My Services Waste Generation & Storage Areas Transportation Shipments
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3 How to Register to CHOS Portal

To Register to Clean Harbors Online Services, follow the process shown below:

1. Click here to navigate to the CHOS login page.
2. Enter your Email Address and click Continue.

B

nHarbor

Welcome to CleanHarbors!

Clean Harbors Software as a Service ™ | Privacy & Term:

Note: You will be redirected to the Registration page.

For support using the Online Services, call 877.333.4244 or email wastepickup@cleanharbors.com.
Coverage is provided from 8:00 am to 8:00 pm EST.
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3. Enter the required details in each field and click Register.

O Yes No

CAPTCHA *

M

Customer Account Number *

3 . ——

2MYM

anHarbor
Register
First Name * Last Name *
Phone Number * Email *

Are you an existing Clean Harbors Customer? *

2IP Code *

sensitive characters shown in the imagos

ioan barbors Software 3 3 ervice ™|

4. A Registration Successful pop-up window is displayed as shown below:

(leanHarbors

/
v

Registration Successful

Thank you for registering on Clean Harbors Online Services

You will receive an email within 2 business days with further instructions.

Clean Harbors Software as a Service ™| Priva

y & Torn

Note: An email will be sent ecommerce@cleanharbors.com. Sales team will review and

create an account.

For support using the Online Services, call 877.333.4244 or email wastepickup@cleanharbors.com.
Coverage is provided from 8:00 am to 8:00 pm EST.
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4 How to Reset the password
To Reset the password, follow the process shown below:

1. Click here to navigate to the CHOS login page.
2. Enter your Email Address and click Continue.

B

nHarbor

Welcome to CleanHarbors!

Clean Harbors Software as a Service ™ | Privacy & Term:

3. Click Forgot/Reset Your Password.

(leanHarbory

Welcome to CleanHarbors!

Email Address

Password

/ Forgot/Reset your password?

4. Once you are redirected to the CHOS login page, enter your registered email ID in Email
Address field and click Send Verification Code.

For support using the Online Services, call 877.333.4244 or email wastepickup@cleanharbors.com.
Coverage is provided from 8:00 am to 8:00 pm EST.
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Welcome to CleanHarbors!

Online Services — Smart Profile Registration & Sign In User Guide Ver 1.0

Email Address

What is this?

il Send verification code

Continue Cancel

5. A verification code is sent to your registered email ID as shown below:

algoogecom

B 08 B o i

Clean Harbors B2C Dev Test account email verificationcode = &

Microsoft on behalf of Clean Harbors B2C Dev Test < v 9 @ «

Verify your email address

‘,lem&i:%}l?'i
—

Sincerely
Clean Harbors B2C Dev Test

6. Enter the verification code in the Verification Code field.

(leanHarbors

Welcome to CleanHarbors!

A verification code has been sent to your inbox. Please check your inbox and
‘enter the code in the verification text box below.

Email Address
What is this?
Verification Code
863173
What is this?
)

7. Click Verify code.
Note: Once the email is verified the user will be redirected to the below screen.

For support using the Online Services, call 877.333.4244 or email wastepickup@cleanharbors.com.
Coverage is provided from 8:00 am to 8:00 pm EST.
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Welcome to CleanHarbors!
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Your email address has been verified. Click the 'Continue’ button
1o log in to the Customer Portal
Email Address

What is this?

]
) Continue Cancel
=

8. Click Continue.

9. Enter your new password in New Password and Confirm New Password fields.

(leanHarbors

Welcome to CleanHarbors!

New Password
word must be between 8 and 64 characters.
word must have at least 3 of the following:

- a number
- a symbol

What is this?

Confirm New Password

What is this?

Note: Make sure that the new password complies with all specified criteria as shown in the
image above.

10. Click Continue.
11. You will be redirected to the customer portal.

= (easMab Online Services - Home st crosves @)
{ar Hello,
o
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For support using the Online Services, call 877.333.4244 or email wastepickup@cleanharbors.com.
Coverage is provided from 8:00 am to 8:00 pm EST.
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5 How to Select the Generator
To select the Generator, follow the process shown below:

1. Once the screen below is displayed on your device, Click on the generator code.

@ Home

a8

=
[‘ [

(i

2. The below screen is displayed with the generator codes.

Choose your Location
Code  * CompanyMame Tyve Campany Address any sme  Zb Gountry o Biling Code Baing asress
I
ALISIG  Aipina Surgery Genter Gusuen 3801 Lake Giis Py Anchorage A semes s cesas aLase 3801 Lake Ots Phry,
Anzhorage, Ak 9

3. Search for the required generator code as per the search type.

Choose your Location
Code + Campany Name Type Campany Asdress city s Zp Country EPh i Biling Code Biling Adress
| : |
ALATE  Wpine Surgery Center CustfGen Anchorage x assos s cesan ALaz3s6
3104 Gen Seaty wa  asto u NONEREQURED AMa048
Choosa your Location Cose
Gode * Gompany Name Trve Gompany Adcress oy swte  Zip Gountry Epald Biling Code. Biting Avoress
ALI33IG  Alpine Surgery Gentar CustfGen 3601 Lak OTs Plwy Archorage A 9508 us cesao L1336 3801 Lake 0% P,
Anchorage, AK 3
981091

For support using the Online Services, call 877.333.4244 or email wastepickup@cleanharbors.com.

Coverage is provided from 8:00 am to 8:00 pm EST.
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