
Online Services – Bulk Request 

Reference Guide 
 

How to Initiate a Bulk Service with Clean Harbors: 

• Log in to the Online Services application. Click here to obtain 
sign-in instructions. 

 

 

 

• Validate the desired generator location under the Clean 

Harbors logo at the top right corner. To change location, click 
the existing location name, which will display a list of all 

available locations. 

• Click the Bulk Request tile 

 

 

 

• Click Request Bulk Service on the Bulk Request Summary page. 

• Complete each section in the Create Bulk Service Request page and click Proceed. 

 
Expand each section to view details: 

 Request 
Information 

1. The Request Information field will prepopulate the following: 
• Generator Code/Name 

• Generator Address 

• EPA ID 

 

 Please validate all information is accurate. 

 Pickup or 
Delivery 
Information 

1. Complete the following fields to request a service date: 
• Clean Harbors to provide transportation (Y/N) 

• Requested Service Date 

• Number of Loads Per Service Date 

• Special Instructions (if applicable) 

 Add Bulk Waste Click Add to select the desired profile from the available list and enter the Quantity of Material 
Profile Per Load and Shipping Unit of Measure. Only one profile is allowed per request. 

 

 
 Note: To remove a selected profile, select the checkbox to enable the Remove function. 

   

 Submit • Enter the submit information and click proceed. 
Information  

 

 

For support using the Online Services, call 877.333.4244 or email wastepickup@cleanharbors.com 
Coverage is provided from 8:00 am to 8:00 pm EST. 

https://www.cleanharbors.com/chos-login-guide
mailto:wastepickup@cleanharbors.com

